1. Information on Who We Are
Quantum Edge Computing LLP (“QEC”, “we”, “our”, or “us”) is an Indian limited liability partnership engaged in embedded technology solutions and distribution, including business cooperation relating to SYSGO GmbH products and solutions in India.
QEC works with businesses, technology providers, distributors, customers, and other professional stakeholders in connection with technology evaluation, distribution, technical support, and potential business partnerships.
We are committed to respecting the privacy of individuals whose personal data we collect and process in connection with our website and business activities.
For the purposes of this Privacy Statement, “Personal Data” means information about an identifiable individual, as defined under applicable data protection laws.
Our registered office is located at:
Quantum Edge Computing LLP
406, 12th A Main Road, Vasundhara Layout, Kammasandara Village,
Ananth Nagar 3rd Phase, Electronic City,
Bangalore – 560100, India.
2. Scope of This Privacy Statement
This Privacy Statement explains how QEC collects, uses, stores, discloses, and protects Personal Data when individuals interact with our website or communicate with us in a business or professional capacity.
It applies, as relevant, when you:
· Visit or interact with our website.
· Submit an enquiry or contact form.
· Request information about our products, technology solutions, or services.
· Express interest in a business partnership or distribution opportunity.
· Communicate with us regarding technical requirements, demonstrations, evaluations, or support.
· Register for a webinar, event, or other activity organised by QEC, where applicable.
· Communicate with us by email, telephone, or other business communication channels.
This Privacy Statement applies to the processing of Personal Data by QEC in connection with these activities. A separate privacy notice or contractual provision may apply to a particular service, transaction, or business relationship where appropriate.
This Statement should also be read alongside any applicable contractual terms, confidentiality agreements, and non-disclosure agreements.
If you have questions about this Privacy Statement or wish to exercise your privacy rights, you may contact us using the details provided in Section 16.
3. The Kind of Personal Data We Process
The Personal Data QEC processes will depend on the nature of your interaction with us. We aim to collect information that is relevant and reasonably necessary for the purpose for which it is collected.
The categories of information that may be processed include the following:
Identification and contact information
· First and last name.
· Business email address.
· Telephone or mobile number.
· Job title and professional designation.
· Company or organisation name.
· Business address and country.
· Other contact information voluntarily provided to us.
Business and professional information
· Company details and professional affiliations.
· Business enquiries and partnership interests.
· Information about your organisation's technology requirements.
· Product interests and potential business opportunities.
· Communications relating to distribution, evaluation, or technical support.
Technical and project information
· Technical questions and support requests.
· Product and solution requirements.
· Project descriptions and implementation needs.
· Information relating to demonstrations, evaluations, and technical discussions.
· Relevant documents or materials voluntarily provided to QEC.
Information submitted through general website forms should not include confidential technical information, proprietary designs, passwords, or other restricted materials unless an appropriate process has been agreed upon.
Internet and device information
Where collected through our website or associated technology, this may include:
· IP address.
· Browser type and version.
· Operating system and device information.
· Pages visited and referring website.
· Date, time, and duration of website visits.
· Website interaction and diagnostic information.
Communication and interaction information
We may retain business correspondence, enquiry records, support communications, meeting arrangements, and other information necessary to manage our interactions with you.
Preferences and communication information
Where relevant, we may process your preferences regarding business updates, product information, event invitations, and marketing communications.
Information required for legal or contractual purposes
We may process information necessary to establish or maintain business relationships, fulfil contractual obligations, maintain appropriate business records, or comply with applicable legal requirements.
QEC does not seek to collect sensitive personal information through ordinary website enquiries unless it is necessary for a specific, lawful purpose and appropriate safeguards are in place.
4. How We Obtain Your Personal Data
QEC may obtain Personal Data directly from you or indirectly through relevant business and technology interactions.
Directly, when you:
· Submit a contact form or business enquiry through our website.
· Request information about products, services, or technology solutions.
· Contact us regarding a potential business relationship.
· Communicate with us about technical requirements or support.
· Participate in a demonstration, evaluation, webinar, or business meeting.
· Correspond with us by email, telephone, or other communication channels.
· Provide business contact details or other information during professional interactions.
· Voluntarily provide feedback or other information relevant to our business relationship.
Indirectly, where applicable, through:
· Cookies, server logs, and similar website technologies.
· Website hosting, security, and diagnostic systems.
· Technology and service providers supporting our website or business communications.
· Business partners or other organisations that introduce us to potential customers or business contacts.
· Publicly available professional or business information, where lawfully obtained and relevant to our activities.
The use of cookies and similar technologies will depend on the configuration of our website and the services enabled on it. Where applicable, information about specific cookies and associated preferences will be provided through a cookie notice or preference mechanism.
5. Purposes for Collecting Your Personal Data
QEC may process Personal Data for the following purposes, where relevant to the interaction or business relationship:
1. Responding to enquiries: To answer questions and provide requested information about QEC and its business activities.
2. Business development: To identify, evaluate, and pursue potential customer relationships, distribution opportunities, and technology partnerships.
3. Product and solution information: To discuss relevant products, embedded technologies, software, hardware, and associated solutions.
4. Technical support and evaluation: To facilitate technical discussions, product demonstrations, evaluations, and support where offered or agreed.
5. Business relationship management: To maintain professional contacts, coordinate meetings, and manage communications with customers, suppliers, and partners.
6. Project coordination: To facilitate business cooperation and manage relevant project communications and requirements.
7. Events and webinars: To administer registrations and communicate information about events or technical sessions organised by QEC, where applicable.
8. Website administration: To maintain website functionality, troubleshoot issues, and improve website performance.
9. Security and protection: To protect our website, systems, information, and business operations against unauthorised access, misuse, and security incidents.
10. Legal and contractual compliance: To meet applicable legal obligations, maintain business records, enforce contractual rights, and respond to lawful requests.
11. Business improvement: To understand enquiries and business requirements and improve our communications, processes, and services.
12. Business communications and marketing: To send relevant business updates, product information, technical resources, or event invitations where permitted by applicable law.
13. Other notified purposes: To fulfil another purpose communicated to you at the time of collection or otherwise permitted by applicable law.
We will not use Personal Data for a materially unrelated purpose where applicable law requires additional notice or consent, unless a lawful exception applies.
6. Our Lawful Bases for Processing Your Personal Data
QEC will process Personal Data only where a lawful basis applies under the data protection laws relevant to the processing.
Depending on the circumstances and applicable law, this may include:
· Consent: Where you have provided consent for a specified purpose and consent is required or relied upon.
· Business enquiries and contractual arrangements: Where processing is necessary to respond to a request, take steps towards a business arrangement, or fulfil an applicable contract.
· Legal obligations: Where processing is necessary to comply with an applicable legal or regulatory requirement.
· Legitimate business purposes: Where recognised under applicable law, processing may be undertaken for appropriate business purposes, subject to the applicable conditions and safeguards.
· Other lawful grounds: Where processing is otherwise permitted or required by applicable law.
The legal basis for processing will depend on the purpose, the type of information involved, and the jurisdiction whose laws apply.
Where processing is based on consent, you may withdraw that consent through the contact details provided in this Statement, subject to applicable law. Withdrawal does not affect processing that was lawful before the withdrawal.
7. Processing of Sensitive Personal Data
QEC's ordinary business activities concern professional contacts, business enquiries, technology solutions, and related communications. We do not intend to collect sensitive personal information through general website forms unless a specific and lawful business need arises.
If sensitive Personal Data is required for a particular activity, QEC will assess the applicable legal requirements and implement appropriate measures before processing it.
Where required by law, such measures may include obtaining specific consent, limiting access to authorised individuals, restricting use to the relevant purpose, and applying appropriate security and retention controls.
Sensitive Personal Data will not be used for unrelated purposes in a manner that violates applicable law.
Please do not submit sensitive personal information through general website forms unless it has been specifically requested through an appropriate process.
8. Business Contact Information
QEC may receive professional contact information in the course of business discussions, industry events, introductions, technology partnerships, or other professional interactions.
Such information may include names, business email addresses, professional designations, company names, and business telephone numbers.
We may use this information to respond to enquiries, maintain business relationships, discuss relevant technology solutions, coordinate professional communications, and pursue appropriate business opportunities.
Where required by applicable law, we will provide relevant notices, obtain consent, or establish another lawful basis before using such information.
We do not intend to sell Personal Data collected through our website. Any sharing or disclosure of Personal Data will be subject to the provisions of this Statement and applicable law.
9. Automated Decision-Making
Automated decision-making involves the use of systems to make decisions about individuals without meaningful human involvement.
QEC does not intend to make decisions producing significant legal or similarly significant effects on individuals solely through automated processing of website enquiry information.
If our processing practices change and automated decision-making becomes relevant, we will assess the applicable legal requirements and provide the notices or safeguards required by law.
10. Marketing and Business Communications
QEC may communicate with business contacts about relevant technology solutions, product information, technical resources, webinars, events, and other business developments.
Such communications may be sent through email or other communication channels, subject to applicable law and any consent requirements.
You may opt out of promotional communications at any time by following the unsubscribe instructions provided in a message, where available, or by contacting QEC using the details in Section 16.
An opt-out from promotional communications will not necessarily stop non-promotional communications required to respond to an enquiry, administer an existing business relationship, provide requested support, or fulfil a legal obligation.
QEC will not continue consent-based marketing processing after a valid withdrawal of consent where that consent is required as the lawful basis, subject to applicable legal requirements.
11. Data Sharing and Disclosure
QEC may disclose Personal Data to third parties where necessary for a relevant business purpose, where a lawful basis applies, or where disclosure is required by law.
Depending on the circumstances, these recipients may include:
Technology providers and business partners
Where necessary to respond to a product enquiry, coordinate a technical discussion, facilitate an evaluation, or pursue a business opportunity involving a relevant technology provider or business partner.
Website and business service providers
Where used, these may include website hosting providers, business email services, form-management platforms, webinar providers, IT support providers, and other vendors supporting our operations.
Professional advisers
Legal, accounting, compliance, and other professional advisers may receive relevant information where necessary to provide their services.
Authorities and regulators
We may disclose Personal Data where required by applicable law, a lawful order, or a valid request from a competent authority.
Business transactions
Personal Data may be disclosed where necessary in connection with a proposed or completed business restructuring, merger, acquisition, or transfer, subject to applicable law.
Where appropriate, we will take reasonable steps to ensure that third parties receiving Personal Data are subject to suitable confidentiality, security, and data-protection obligations.
We do not authorise third parties to use Personal Data shared by QEC for purposes unrelated to the authorised arrangement, except where otherwise permitted by law.
12. International Transfers of Data
QEC is based in India and may engage in business cooperation involving technology providers, distributors, customers, or service providers located in other countries.
Where Personal Data needs to be transferred outside India or accessed from another jurisdiction in connection with our business activities, the transfer will be subject to the applicable legal requirements.
Depending on the circumstances, appropriate measures may include contractual safeguards, restrictions on access, security measures, and compliance with applicable requirements concerning international transfers.
QEC will assess relevant transfer requirements where international data processing is undertaken.
13. Retention of Personal Data
QEC will retain Personal Data only for as long as reasonably necessary for the purpose for which it was collected, subject to applicable legal and contractual obligations.
Retention periods may depend on:
· The nature and purpose of the business interaction.
· The duration of a business relationship or ongoing enquiry.
· The need to maintain relevant correspondence and records.
· Applicable legal, accounting, or regulatory requirements.
· The need to establish, exercise, or defend legal claims.
· Applicable contractual confidentiality and retention obligations.
When Personal Data is no longer required, QEC will take reasonable steps to delete it, anonymise it, or otherwise dispose of it securely, subject to applicable law.
Information may be retained for a longer period where a lawful obligation or other permitted exception applies.
14. Security and Protection of Personal Data
QEC recognises the importance of protecting Personal Data and confidential business information.
We will take reasonable measures appropriate to the nature of the information and the risks associated with its processing to protect Personal Data against unauthorised access, disclosure, alteration, loss, misuse, or destruction.
Such measures may include appropriate access restrictions, secure information-handling procedures, and safeguards associated with the systems and service providers used by QEC.
Access to Personal Data should be limited to individuals who require it for an authorised business purpose.
Where a Personal Data breach occurs, QEC will assess the incident and take appropriate action in accordance with applicable legal requirements.
No method of electronic transmission or storage can be guaranteed to be completely secure. Accordingly, while we will take reasonable precautions, absolute security cannot be guaranteed.
15. Data Subjects' Rights in Relation to the Processing of Personal Data
Your rights regarding Personal Data depend on the laws applicable to the processing and your circumstances.
Subject to those laws, you may be entitled to:
· Request information about the Personal Data processed by QEC.
· Request correction or updating of inaccurate or incomplete Personal Data.
· Request deletion of Personal Data where applicable.
· Withdraw consent where consent is the relevant lawful basis.
· Raise a concern or submit a complaint regarding the processing of Personal Data.
· Exercise other rights available under applicable data protection legislation.
Certain rights may be subject to legal exceptions, retention obligations, identity verification, or other conditions prescribed by law.
This Statement does not claim that every right listed above is available in every jurisdiction. QEC will assess each request in accordance with the law applicable to the individual and the relevant processing activity.
16. Exercising Your Rights and Contacting QEC
If you have a question about this Privacy Statement, wish to exercise a privacy right, or want to raise a concern about the handling of Personal Data, please contact us.
Quantum Edge Computing LLP
Registered Office:
406, 12th A Main Road, Vasundhara Layout, Kammasandara Village,
Ananth Nagar 3rd Phase, Electronic City,
Bangalore – 560100, India.
Privacy Contact Email: [Insert Official Privacy Contact Email]
Website: [Insert Official Website URL]
Please use the subject line “Privacy Request” when contacting us about Personal Data.
We may request reasonable information to verify your identity before responding to a request, where necessary to protect Personal Data and prevent unauthorised disclosure.
We will handle requests within the timeframes required by applicable law. Where a request cannot be fulfilled, we will respond in accordance with the applicable legal requirements.
17. Children's Privacy
QEC's website and business activities are intended primarily for businesses, professionals, organisations, and individuals seeking information about embedded technology solutions and related services.
Our website is not intended to solicit Personal Data from children in connection with ordinary business enquiries.
Where we become aware that Personal Data has been collected in circumstances that violate applicable law, we will take appropriate steps to address the matter.
18. Complaints
If you have concerns about how QEC collects, uses, stores, or discloses your Personal Data, we encourage you to contact us using the details provided in Section 16.
We will review complaints and take appropriate steps in accordance with applicable law.
Where available under the applicable legal framework, you may also have the right to raise a complaint with the relevant data protection authority or other competent regulatory body.
19. Changes to This Privacy Statement
QEC may update this Privacy Statement from time to time to reflect changes in our business activities, website functionality, information-handling practices, or applicable legal requirements.
Any revised version will be published on our website with an updated “Last Updated” date.
Where required by applicable law, QEC will provide additional notice or obtain consent before implementing relevant changes.
We encourage you to review this Statement periodically to understand how QEC handles Personal Data.
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